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3AKOH PECNYBJIUKU BENNAPYCb
18 viona 2011 r. N 300-3

OB OBPALLUEHUAX FTPAXOAH N IOPUONYECKUX NNL

lpuxam lNanamod npedcmasumened 24 utoHs 2011 2oda
OdobpeH Cosemom Pecniybriuku 30 uroHs 2011 2oda

rMABA 1
OBLLUME NMONOXEHUA

CtaTtbfl 1. OCHOBHbIE TePMHUHbI, UCNOJIb3yeMble B HaCTosALUEeM 3akoHe, U nx onpepeneHusa

[ns uenen HacTodLero 3akoHa NCMNOJIb3YKTCA crieayrLline OCHOBHbIe TEPMUHBLI U UX onpeaerfieHnA:

obpalleHne - nHaMBMAOyanbHbIE UNW KONMEKTUBHbIE 3asiBNeHue, NpeanoxeHune, xanoba, U3noxeHHble B
NMUCbMEHHOW, 3MEKTPOHHON UNKN YCTHON hOpME;

3asBrieHne - XxodaTalCTBO O COAENCTBMM B peanusaumu npae, cBobog M (Mnn) 3aKOHHbIX MHTEpPEecoB
3asBUTENS, HEe CBS3aHHOE C WX HapylleHMeM, a Takke COODLUEHWe O HapylleHWM akTOB 3aKoHOOaTenbCTBa,
HegocTaTkax B paboTe rocydapCTBEHHbIX OpraHoB, WMHbIX OpraHvM3auui (OOMMKHOCTHBLIX NWL) (oanee, ecnv He
onpeaenieHo UHOoe, - opraHnsaums), MHAMBUAyanbHbIX NpeanpuHuMaTenei;

npeanoXxeHne - pekoMeHdauus Mo YNydleHWo [OeATeNbHOCTM  OopraHusauunii, UHOMBMAYarnbHbIX
npeanpuHMMaTenein, COBEpLUEHCTBOBAHMIO MPaBOBOrO PErynMpoBaHns OTHOLLUEHWA B rocydapCTBEHHON W
O6LLECTBEHHOW >KWU3HM, PELUEHWNI0 BOMPOCOB 3KOHOMWYECKOW, MONUTUYECKOW, coumanbHOW U Opyrux cdep
[esTensHOCTU rocyaapcTea M o6LecTBa;

Xanoba - TpeboBaHMe O BOCCTaHOBMEHWWM MpaB, CBOOOA M (MNKN) 3aKOHHBLIX WHTEPECOB 3asBUTENS,
HapyleHHbIX gencteuamn  (6esgencTBuem) opraHv3auui, rpaxgaH, B TOM  Yucne  WHAMBMAYarbHbIX
npeanpuvHMMarenen (ganee, ecnv He onpeaeneHo NHoe, - FPaXXaaHuH);

3aaBUTENb - rpaXkaaHWH Unu KpuanMYeckoe NULo, NnogasLune (nogaroLume) obpalleHue;

nMCbMeHHoe obpalleHne - obpalieHne 3asBUTENs, U3MOXEHHOE B MUCbMEHHOW ¢opme, B TOM u4ucne
3aMeyaHuna un (Unun) NpeanoXeHusi, BHECEHHbIE B KHUTY 3aMeYaHnii U NpeaioxKeHnn;

3NeKTpoHHoe obpalleHve - oOpalleHue 3asBuTens, MOCTYNMBLUEE Ha aapec 3NEeKTPOHHOW MoYThl
opraHv3aumm nmbo pasMelleHHOe B cneumanbHon pybpuke Ha oduuManbHOM canTe opraHv3aumy B rnodanbHON
KOMMbOTEPHOW ceTn VIHTEpHeET;

yCTHOe obpalleHue - obpalleHne 3asBUTENSA, M3MOXKEHHOE B XO4e NINMYHOro npuema;
nHanBMayansHoe obpalleHue - obpalleHe OQHOro 3asaBuTens;

KONnnektuBHoe obpalleHne - obpalleHne OByx W Gonee 3asiBMTEnen Mo OOHOMY W TOMY e BOMpPOCY
(Heckonbkum Bonpocam);

NoBTOpHOE obpalleHne - NMMCbMEHHOE UMW 3NeKTPOHHOe obpalleHne, NOCTYNuBLLEE OT OJHOMO M TOrO Xe
3asBUTENS MO OOHOMY M TOMY K€ BOMPOCY B OZHY U Ty e OpraHusaumio, B TOM YMCre HanpasreHHoe M3 Apyrux
opraHusauui, nMbo 3ameyaHue u (MnNn) NpearnioxeHve, BHECEHHbIE B KHUTY 3aMeyaHuin U NpeasiokeHnin OQHUM 1
TeM e 3asBUTerieM no ogHOMY M TOMY Xe BOMPOCY OZHOMY W TOMY Xe WHAMBUAYyarbHOMY npeanpuHMMaTterto,
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MOCTYMNMBLUNE B TEYEHME TPEX NIET CO AHSI NOCTYMNEHMS B OpraHM3aumio, K MHAMBMAayansHoOMy npeanpuHumaTtento
nepBoHaYanbHOro obpalleHunsi, ecrnn Ha nepBoHavanbHoe obpalleHne 3asBuTento Bbin gaH OTBET (HanpaBneHo
yBEeAOMIIEHUE);

KHUra 3ameyvaHui W NpenrioXeHWh - OOKYMEHT eauHoro obpasua, npegHasHauveHHbIn Onis BHEeCceHust
3amMevaHun (3asiBneHuin n xanob) (ganee, ecnu He ONPELENEHO MHoe, - 3aMmevaHns) U (UnNn) NPegnoXeHnn o
0eaTenbHOCTU opraHnsaunm, UHAMBUAYaNsHOro NpeanpuHMMaTensi, Ka4ecTee Npou3BOANMbIX (peanu3yemblx) UMn
TOBapOB, BbINOMHAEMbIX paboT, OKka3biBAEMbIX YCIYT.

CtaTbA 2. Cchepa gencrBuA HacTosiWwero 3akoHa

1. [eicTBre HacTosiLero 3akoHa pacnpocTpaHsieTcs Ha obpalleHns rpaxkgaH U lopUaMYeckux nvd, B TOM
yucrie MOCTYMMBLUME OT OPMAMYECKMX NUL, HA KOTOPble BO3MOXEHbI (DYHKLMM pedakumii Cpeacts MacCoBOWM
MHbopMaLMK, 3a UCKNoYeHeM oGpalleHnit, NoANeXallumx pacCMOTPEHMIO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
O KOHCTUTYLMOHHOM CYAOMPOM3BOACTBE, [PadKOAaHCKUM, TPaKOaHCKUM MNpoLeccyarnbHbiM, XO3AWCTBEHHbLIM
npoueccyanbHbIM,  YrofioBHO-NPOLECCyarnbHbIM — 3aKOHOAaTeNbCTBOM, 3aKOHO4ATeNbCTBOM, OMNpeaensowmum
nopaAOoK agMUHUCTPaTUBHOMO MpoLEecca, 3akoHOA4ATeNbLCTBOM 06 agMUHUCTPaTUBHLIX Npolenypax, obpalleHuii
paboTHMKA K HaHMMaTemno, a Takke WHbIX OGpalleHWid, B OTHOLUEHUM KOTOPbIX 3aKoHOAATerbHbIMU akTamu
YCTaHOBMNEH MHOM MNOPAAOK UX NOAaYM U PACCMOTPEHNS.

2. [dencteme HacTOSLLEro 3akoHa He pacnpocTpaHdeTCA Ha nepenucky rocygapCrBe€HHbIX OpraHoB MNpwu
BbIMOJTHEHUN MU (*)yHKLI,VII?I, BO3J10’)KE€HHbIX HAa HUX HOPpMaTUBHbIMW NMPaBOBbIMU aKTaMW.

CraTbs 3. [paBo 3asiBUTENnen Ha obpalieHue

1. TpaxpgaHe Pecnybnukun Benapycb umeloT npaBo Ha obOpalleHwe B opraHusauun nyteMm nogayu
MUCbMEHHBIX, 3MNEKTPOHHbIX UMW YCTHbIX ObpalleHun, a Takke K UHAMBUOyanbHbIM NpeanpuHuMaTtensam nytem
BHECEHWS 3aMeYaHunii 1 (Mnun) NpeanoXeHUn B KHUTY 3ameYvaHnii u NpeanoxXeHnn.

lOpuanyeckne nvua Pecnybnvku Benapycb, vHOMBMAyanbHble MPeANpUHMMATENM WMMEKT MpaBo Ha
obpalleHne B opraHvM3auuM nyTeM nodayu MUCbMEHHBIX (33 MCKMIOYEHUEM 3amMedaHuidi U (Unv) npeariokeHwun,
BHOCMMbIX B KHATY 3aMeYaHui 1 NMPEeAIOKEeHWI), 3MEeKTPOHHbBIX UK YCTHBIX 06paLleHuni.

2. Haxopsawmecs Ha TeppuTtopun Pecny6nuku benapycb MHOCTpaHHble rpaxaaHe v nuua 6e3 rpaxaaHcTBa,
npeacTaBUTENbCTBA MHOCTPAHHbLIX OpraHu3auuii Nonb3ylTcs MpaBoM Ha obpalleHne HapaBHe C rpaxaaHamu
Pecny6bnukn Benapycb u topugnyeckumun nuuamu Pecnybnukn Benapycb, ecnn uvHOe He onpegeneHo
KoHctuTyumen Pecnybnvkn Benapycb, 3akoHamu 1 MexayHapoaHeiMu gorosopamu Pecny6nukm benapyce.

3. MNpaBo Ha obpauleHne peanusyetcsa 3asdBuTenaMuM O06poBonbHO. OcyllecTBeHNE 3asBUTENAMU UX
npasa Ha obpalleHne He JOMKHO HapyLlaTb npasa, cBoboAbI U (Mn) 3aKOHHbIE MHTEPECh! APYruX MnuL.

CtaTbs 4. peactaBuTEeNLCTBO 3aAABUTENEN NMPU peanusauum npaBa Ha obpalueHue

1. paxgaHe peanusyloT NpaBo Ha obpalleHne NnYHo Nbo Yepes cBonx npeacrasuTenen. JinyHoe yyactme
rpaxgaH npu nogaye u paccMoTpeHuM obpalleHun He nuwaeT MX npaBa UMEeTb NPeAcTaBUTENEN, PaBHO Kak U
yyacTne npegcraBuTenel He nuwaeT rpaxpaH npaBa Ha MWYHOE yyacTue npu nogadvye u paccMOTPEHUU
obpalleHui.

MCbMEHHbIE N 3MEKTPOHHbIE 06paLIJ,eHVIF| OT UMEHN HeLeecnoCOobHbIX rpaxgaH nogarTcda MX 3aKOHHbIMU
npeacraBuTenamMu. YCTHble o6pau.|,eHV|;| HegeecnocobHbIX rpaxgaH wusnararoTca Ha JU4YHOM npueme  ux
3aKOHHbIMU NpeacTaBUTeNAMNA.

Opuanyeckne nuua peanusyloT NpaBo Ha obpalleHune 4Yepe3 CBOM opraHbl UMM CBOMX MpeacTaBuTenei
(manee, ecnu He onpeaeneHo MHoe, - NpeacTaBUTeNb PUANYECKOro nNmua).

2. lMpeacTtaBuTtenu 3asBuTenen npu nogave uU paccMOTpeHuM obpalleHun MoryT coBepllaTb OeNCTBUS,
MpaBO Ha OCYLLECTBIIEHNE KOTOPbIX MMEIOT 3asBUTENN, B Npeaeriax NpegoCcTaBNeHHbIX MM NOSTHOMOYUNA.

Crpanuua 3 u3 15


consultantplus://offline/ref=85B7A4E75358EDEB8B442758F44CF5084AFABAE7521CFBCCC85D4FEA228289AB8704961CE1AFA9F758894B2AD0F9BE1EDFv2o3I

3akoH Pecnybnunkmn benapyce ot 18.07.2011 N 300-3
(pea. ot 17.07.2020)
"06 obpalleHnsax rpaxxaaH 1 topuandeckmx nuu"

3. npeﬂCTaBMTeﬂM 3asaBuTenen OCyLLEeCTBIAKT CBOU MOJIHOMOYMNA Ha OCHOBaHMMN aKTOB 3aKOHO4aTes1bCTBa,
nmnbo akToB YNOJIHOMOY€EHHbIX Ha TO rocyaapCTBEHHbIX OpraHoB, nmbo OOBEPEHHOCTHU, O(bOpMﬂeHHOVI B nopsagke,
YCTAHOBJ1IEHHOM rpaXXaaHCKMM 3akoHOOaTesIbCTBOM.

CtaTbs 5. FapaHTUM npaB 3aaBUTEnNen

1. [JOMKHOCTHbIE NMUA M WHble PabOTHWMKM OpraHusauvi, WHAMBMAYamnbHble MPeanpuHUMaTenu U ux
paboTHWMKM He MMEIT MpaBa pasrnawatb CBeAeHWUsl O JIMYHOW XU3HWM rpaxaaH 6e3 ux cormacus, a Takke
CBeieHUs1, COCTaBNAOLLME rOCYJapCTBEHHbIE CEKPEThI, KOMMEPYECKYHO U (MNN) NHYIO OXPaHSIEMYHO 3aKOHOM TaliHy,
CTaBLUME MM U3BECTHBLIMU B CBSI3U C PACCMOTPEHNEM 06paLLEHMIA.

He aBnsoTCA pasrnaweHneM CBEeAEHUW, yKa3aHHbIX B 4acTu NMEepBOW HACTOSLLEro MyHKTa, HanpasreHue
obpalleHuin B opraHusaumm B Nopsiake, yCTaHOBNEHHOM YacTbio nepBon nyHkTa 3 ctatbu 10 HacTosiero 3akoHa,
a Takke 3anpoc W npeactaBneHve OOKYMEHTOB W (MnM) CBEAEHUW, HeoOXOOUMbIX ONiS PeLleHus BOMpoCoB,
N3INOXXEeHHbIX B 06pau.|.eHv|;|x, nnn npeacrasnidemMbiX Nno TpGﬁOBaHVIﬂM OpraHoB [O3HaHuA, npeanBapuTeribHOro
cneacTeuA, CygoB M B UHbIX ClydadXx, NpeayCMOTPEeHHbIX 3aKOHOo4aTe IbHbIMU akTaMW.

2. He ponyckaeTcs yuemneHue npaB, cBoGog W (UNM) 3aKOHHbIX WHTEPEecoB 3asiBUTENeit, WX
npeAcTaBuUTenei, YNeHOB ceMell 3aaBuTenei-rpaxaaH B CBA3M C UX obpallleHVem B OpraHusauum, K
UHOVBMAYarbHbIM NPeanpuHMMaTENsM.

3. PykoBogntenn  opraHmsauumu, MHOMBUAYanbHble  NpeanpuHMMaTtenM  HecyT  NepCoHarnbHYo
OTBETCTBEHHOCTb 3a HeHaanexatyyto paboTy ¢ obpalleHusamm.

CraTtbs 6. JIn4HbIN npuem

1. B opraHuMsaumax nNPOBOAMTCA NUYHBLIA NpUEeM TpaxpaaH, WX npeacTaBuTenen, npeactaBuTenei
lopuanMyeckux nuy (ganee - NUYHbIA Npuem). Mpu ycTHOM obpalleHnM ykasaHHble Nnuua OOMMKHbI NpeabsBUTb
[OKYMEHT, yOOCTOBepSoWMiA NuYHoCTb. MNpeacTaBuTenu 3asiBUTenei OOIMKHbI NPeabsBUTb TakkKe AOKYMEHTb,
noaTBepXaatoLme Ux NorHOMOYMS.

2. [JOMKHOCTHbIE NnMUa OpraHu3auuin, NPoBOAsLIME FUYHBbIA NPUEM, a Takke paboTHMKM OpraHusauumn,
YNOMMHOMOYEHHbIE OCYLLECTBNATb NPeaBapPUTENbHYIO 3anvCb Ha NMYHBbIA NPUEM, He BNpaBe OTka3aTb B JIMYHOM
npueme, 3anmcu Ha NMYHbIA NPUEM, 3a UCKNIOYEHEM Cny4Yaes:

obpallieHns No Bonpocam, He OTHOCALLIMMCS K KOMMETEHLUM STUX OpraHn3aLuii;
06palleHnsi B HEYCTaHOBMNEHHbIE AHU U Yachl;

Korga sasaBuTtento B Xxoge JNNYHOro npuema yxe Obin gaH MC‘-IepI'IbIBaIOLLl,Mﬁ OTBET Ha MHTepecykLline ero
BOMpPOCHI;

Koraa c 3adaButenem npekpatlleHa nepenncka no n3roxXeHHbiM B 06pau.|,eHv|v| Bonpocam.

3. PykoBoauTenu opraHusauuii U ynoriHOMOYEHHbIE UMW JOIMKHOCTHbIE NULa 06s13aHbl NMPOBOAUTL MUYHBIN
npuem He pexe OJHOro pasa B MECs, B YCTaHOBMEHHble AHU M 4ackl. Hdopmauus o BpemMeHn u MecTe
NpOBeAEHUs MUYHOTO MpMEMa, a MpU HanuyMu NpeLBapuUTENbHOM 3anMCK Ha NWYHBLIA MPUeM - O NOpsiaKke ee
OCYLLIeCTBMNEHNA pasMeLLaeTcs B OpraHn3aunsx B o0LLefoCTyMHbIX MecTax (Ha MHGopMaLMOHHbIX CTeHaax, Tabno
n (UNK) UHBIM CNOcoBomMm).

padvk nnyHOro nMpuema M MNOPSAAOK MpefBapuTenbHOW 3anucu Ha NWYHBIA MpUeM yCTaHaBNMBaloTCs
pykoBoauTenem opraHusaumu.

4. ﬂle BpeéMEeHHOM OTCYTCTBMM B [OEHb JIMYHOIO npuema pykoBoAUTENA OpraHu3auunm NNYHbIA npunem
npoBoAuT Nnuo, UCNoJTHAKLWEeE €ero 00s1I3aHHOCTW. I'IpM BpeéMeHHOM OTCYTCTBMMN B O€Hb JINYHOIO npuema UHoro
OOJDKHOCTHOIro Jnwuuda, npoBoasLlero NNYHbIN npuem, pykoBoauTesnb oOpraHunsayunmn 0bsi3aH obecneynTb
CBOEBpeMeHHOE N Haanexallee BbiNnoJfiHeHne beHKLI,I/IVI BpeMeHHO OTCYTCTBYHOLWEro AOJMKHOCTHOIoO nnuua gpyrum
OOJDKHOCTHBLIM JTIULIOM OpraHun3auunn.
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5. Ecnn Ha geHb NMYHOIO MpyMeMa MPUXOAWUTCS FOCYAAPCTBEHHbIM MPa3gHWK MW NPas3gHUYHBLIA OEHb,
obbsaBneHHbIn [NpesvgeHTom Pecnybnukn benapycb HepabouvMm, AeHb NMYHOTMO Mpuema MepeHocuMTCcs Ha
cnenywoLnn 3a HAM pabdounin AeHb.

6. lNpu npoBefeHUU FMYHOrO MpuMemMa Mo peLleHUI0 PYKOBOAUTENS OpraHuM3auuMmM MOryT MpUMEHSTLCA
TeXHU4Yeckne cpeactea (ayguo- M BUAEO3ANUCb, KMHO- U (POTOCLEMKA), O YeMm 3asiBUTENb [AOMKEH ObiTb
yBeZlOMIIeH 4O Havana fNMYHOro npuema.

7. Mo pelennto pyKoBOANUTENST OpraHM3auumn MoryT GbiTb OpraHM3oBaHbl BbIE3AHOW JIMYHLIN NMPUEM, a TakKe
npeaBapuTenbHasa 3anncb Ha Takon NPUEM.

CraTtbs 7. [paBa 3asiBuTENnEn
3aaBuTEnn NMEKT NpaBo:
nogasaTh 0OpaLleHus, uanaratb 40BOAbI AOIHKHOCTHOMY NWLY, NPOBOASLLEMY FNMYHBIA NpUeM;

3HaKOMWTLCS C MaTepuarnamu, HeNMoCcPeACTBEHHO OTHOCALLMMUCS K pacCMOTPEHMo obpalleHnid, ecrnv 3To He
3aTparueaeT npasa, CBOGOAbI U (UIM) 3aKOHHbIE UHTEPECHI APYIMX MWL, 1 B MaTepuanax He COaepKaTcsl CBeaeHusl,
COCTaBnsIOLLME FOCYAAPCTBEHHbLIE CEKPETHI, KOMMEPYECKYIO U (UNKN) NHYI0 OXPAHSIEMYH) 3aKOHOM TalHYy;

NPeacTaBNATb OOMOMHUTENbHbIE AOKYMEHTbl M (unun) cBefeHuss nnbo obpawartbca ¢ npocbbon 06 umx
nctpeboBaHun, B TOM YnChe B 3MEKTPOHHOM chopmMe, B criyvae, ecrnm UCTpeboBaHWe TakuxX OOKYMEHTOB U (Unn)
CBEeAEHWIN He 3aTparmBaeT npasa, cBOOOAbl M (MNKN) 3aKOHHbIE MHTEPECHl APYrUX MWL, U B HUX HE codepXaTtcs
CBeleHWs1, COCTaBsOLLIME rOCyAapCTBEHHbIE CEKPETbI, KOMMEPUECKYHO U (M) MHYIO OXPaHSEMYHO 3aKOHOM TaliHy;

0TO3BaTh CBOE obpalleHne 40 PacCMOTPEHNS €ro Mo CyLLeCTBY;
nony4yaTb OTBETHI (yBE4OMIEHNS) Ha obpaLLeHns;

obxanoBaTb B YCTAHOBIIEHHOM NOpsiike OTBEThl HA obpalleHns 1 pelweHus o6 octaBneHun obpaweHuin 6es
paccMOTPEHUS NO CYLLECTBY;

OCYLLECTBNATb MHblE NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM U MHBIMUW aKkTaMu 3akoHoAaTernbCTBa.
CtaTbA 8. O6513aHHOCTM 3asABUTENEN

3asaBuTenu obs3aHbI:

cobntopgaTe TpeboBaHMsA HacTosLWwero 3akoHa;

nogaeatb obpalleHus B oOpraHMsaumv, WHOVBWAYanbHbIM MNpPeanpuUHUMATENsSM B COOTBETCTBUM C WX
KOMMneTeHuunen;

BEXIMMBO OTHOCUTBLCA K pa6OTHI/IKaM OpFaHI/ISSLI,I/IIZ, nHamemayarnbHbIM npeanpuHMMmaTenam n nx paGOTHI/IKaM,
He OonycKaTb yr|0Tpe6neH|A;| HeLEeH3YpPHbIX nnéo OCKOp6I/ITeJ'IbeIX CInoB unu Bblpa)KeHI/IIZ;

CBOEBPEMEHHO MHOPMMPOBaTb OpraHM3aLun, UHOUBUAYarbHbIX NpeanpuHuMaTesnieil 06 USMeHeHUN CBOETO
MecTa XUTernbCTBa (MecTa NpebbiBaHWs) UM MecTa HaxXOXOEHUs B MEPUOA PaCCMOTPEHNUS 06paLLeHus;

NCMNONHATL UHble 06SA3aHHOCTH, npeaycMoTpeHHble HacToALnM 3aKOHOM W MHbIMW 3aKOHOAATENbHbIMU
aKTaMmu.

Cratbs 8-1. MpaBa opraHusauuin, MHAMBUAYanNbHbIX NpeanpUHUMaTenen

OpFaHI/I3aLI,I/IM, nHameunayarnbHble npeanpnHnMmaTen UMerT npaBo:

3anpalnBatb B YCTAHOBIIEHHOM MOpsiAKe AOKYMEHTbl M (Mnun) cBefdeHus, HeoOXoaumble AN peLleHust
BOMPOCOB, U3NOXEHHBIX B OOpaLLeHusIX;
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obpalwaTtbca B cyhd Ansl B3biCKAHUSI C 3asiBUTENEl PacxodoB, MOHECEHHbIX B CBSI3W C PacCMOTPEHUEM
cucTemaTUyecku Hampaensemblx (Tpu 1 Gonee pasa B TedeHue roga) HeobGOCHOBaHHbIX 0BpalleHnii B OQHY U Ty
)Ke opraHusaumio, K OQHOMY U TOMY XXe UHOMBUAYanbHOMY NpeanpuHUMaTento OT OOHOro U TOro e 3asBUTens, a
Takke obpalleHuin, cogepXallmx 3aBeoMO NOXHble CBEAEHUS;

OCYLLEeCTBNSATb UHblE NpaBa, NpeayCMOTPEeHHbIE HACTOALLMM 3aKOHOM U MHbIMU aKTaMu 3aKoOHoOaTENbCTBA.
Cratbs 9. O6513aHHOCTM OpraHu3auuin, MHAUBUAYyanbHbIX NpeaAnpUuHUMaTenemn

OpraHuzauun, HaneBmayarnbHble npeanpuHnumarteny obsasaHsbi:

obecneunBaTtb BHMMAaTENbHOE, OTBETCTBEHHOE, [OOPOXENaTeNbHOE OTHOLEHMWE K 3asiBUTENAM;

He [OoMnyCKaTb cbopmanmma, 6IOpOKpaTM3Ma, BOJ1OKUTbI, NpeaB3ATOro, HETakKTM4HOro noBeaeHnA, pr6OCTI/I n
HeyBa)XXeHUA K 3aaBUTENAM;

npvHUMaTb Mepbl Ans MNONHOro, OGbLEeKTMBHOro, BCECTOPOHHEro W CBOEBPEMEHHOro paccMOTPeHUst
obpaLeHuni;

NPUHUMATL 3aKOHHbIE M OBOCHOBAHHbIE PELLEHUS];
MH(OPMUPOBATL 3asiBUTENEN O peLUEHUsIX, MPUHATBLIX N0 pe3ynbTatamMm PacCMOTPEHNst obpaLLeHui;

NnpMHMUMaThb B npegenax CBOEN KoMMeTeHUnn Mepbl MO BOCCTAHOBIIEHNIO HAPYLLIEHHbIX Nnpas, csobopg n (I/IJ'IM)
3aKOHHbIX MHTEpeCcoB 3asBuTenen;

obecneunBatb KOHTPOIJ1b 3a UCMNOJIHEHNEM peLUGHVIVI, NPUHATBLIX NO O6paLLl,eHVIFIM;

pewaTtb B YCTAHOBMEHHOM MOPSAAKE BOMPOCHI O NPUBMAEYEHUN K OTBETCTBEHHOCTU NUL, MO BMHE KOTOPbIX
OONyLLEHO HapyLleHne npas, cBo6oA U (UNn) 3aKOHHbLIX MHTEPECOB 3aaBUTENEN;

Pa3bACHATb 3adBUTENAM NOPALOOK o0XxanoBaHUsl OTBETOB Ha o6pau.|,eHM9| B Cny4adX, npenyCMOTPEHHbIX
HaCTOSALLMM 3aKOHOM;

WUCMNONHATL  WHble  00SA3aHHOCTU, npeaycMoOTpeHHble HacToAWnM 3aKkoHOM n MHbIMW  aKTaMu
3aKoHOoOaTenbCcTBa.

[MABA 2 )
NOPAAOK NOAAYM M PACCMOTPEHNSA OBPALLEHWIA

Cratbsa 10. Mopsgok nogaum obpalleHMn U HanpaBfieHUsa UX ONnsi PacCMOTPEHUsI B COOTBETCTBUU C
KoMneTeHUuuen

1. OGpaweHunsa nogarTcsa 3asBUTENAMN B MMUCbMEHHOW WUNKN 3NEKTPOHHON hopMe, a Takke manarawTcs B
ycTHOM chopme.

lMucbmeHHble obpalleHus nodalTCs HapOYHbIM (KypbepoMm), MO MouTe, B XOA4E MUYHOro npuema, nytem
BHECEHWSI 3aMeYaHunii 1 (Mnun) NpeanoXeHUn B KHUrY 3ameYvaHni 1 NpeanoxeHnn.

YCTHble 0OpalleHusi usnaratoTcs B Xode JIMYHOro nprema.
OneKTPOoHHbIe 0BpaLLleHns NoAaloTCA B MOPAAKE, YCTaHOBNEHHOM cTaTbel 25 HacToswero 3akoHa.

2. O6paLLI,eHVIﬂ noaarTCA B opraHun3aunn, nigneuayarnbHbiM npegnpuHUMaTendam, K KOMNneTeHUMn KOTopbIX
OTHOCUTCA pelleHne BornpocoB, N3JTOXKEHHbIX B 06anJ,eHI/IF|X.

3. OpraHusauum npu MNOCTYNNEHUM K HUM MUCbMEHHLIX OBpalleHui, codepXallmx BOMpOChl, pelleHue
KOTOPbIX HE OTHOCUTCH K WX KOMMETEHUUW, B TedyeHue naTu paboumx AHewn HanpasnsaiT obpauweHus and
paccMOTPEHUS OpraHM3aumsM B COOTBETCTBUM C MX KOMMETEHUMEN N yBeOOMNSAT 3asBUTENEn B TOT Xe CPOK
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nmBo B TOT e CPOK B NOPsiAKe, YCTaHOBIIEHHOM HACTOSILLMM 3aKOHOM, OCTaBfisAlOT obpalleHuss 6e3 pacCMOTPEHUS
Mo CYLLEeCTBY W yBedOMNSIOT 06 3TOM 3asiBUTENElN C pasbsCHEHUEM, B KaKyl OpraHu3auuio U B KakoM Mopsiake
criegyeT obpaTUTbCs AN pPeLleHnst BOMPOCOB, U3MNOXKEHHbIX B 0OpaLLeHUsiX.

MncbMeHHbIe o6pau.|,eH|/|ﬂ, B KOTOpPbIX 06)KaﬂyPOTCF| cyp,e6Hb|e NOCTaHOBINEHUA, HE NOo3gHEee NATU pa6oql/|x
OHen BO3BpaLllalTCA 3aaABUTENAM C pa3bAaACHEHMEM UM NnopaaKka obxxanoBaHus Cyﬂ,e6HbIX NOCTaHOBIEHWUI.

4. Ecnu pelueHue BOMPOCOB, WM3MOXEHHbIX B XOAE FMYHOTO MNpUEMa, He OTHOCUTCH K KOMMETEHLUMM
opraHu3auum, B KOTOPOI NMPOBOAMTCS NMYHBIA NpYeM, COOTBETCTBYHOLME AOSHKHOCTHbIE LA He paccMaTpuBatoT
obpalleHne No CyLIeCTBY, a Pa3bsCHSIIOT, B KaKylo opraHu3aumio criegyet obpaTtuTbCcs ANs pelleHnsi BONPOCOB,
U3IOXXEHHbIX B 0GpaLleHnm.

Ecnn ans peweHna Bonpoca, WU3NOoXeHHOro B YCTHOM o6pau.|,eH|/|M N OTHOCALLeroca K KomneteHuunn
opraHusauunm, B KOTOpOIZ npoBOoANTCA TNNYHBIN npuem, Tpe6yr0Tcs| OOMNOJNIHUTEeNbHOE WU3y4YeHUe U1 npoBepkKa,
o6paL|.|,eH|/|e nanaraetca 3asiBUTENIEM B MNUCbMEHHOM (bopme N noanexumtT pacCMOTpeHUto B MNopdake,
YCTaHOBJIEHHOM HaCTOALLNM 3akoHOM Ans MMCbMEHHbIX 06pau.|,eHV||7|.

5. OO6paweHus, copepxawme WHGPOPMAUMIO O T[OTOBSALEMCS, COBEpLIaeMOM WM  COBEPLUEHHOM
npecTynnenHnn nnbo MHOM NpaBOHAPYLUEHMMW, HE MO3AHEE NATM pabounx OHEeN HaNpPaBMnsaAKTCA OpraHuM3auusiMu, B
KOTOpbl€ OHM MOCTYMMWIN, B COOTBETCTBYIOLLNE NPABOOXPAHUTESbHBIE UMW APYTNE rOCY4apCTBEHHbLIE OpraHbl.

6. 3anpelaeTtcs HanpaBnsATb Xanobbl B opraHv3aumn, genctems (6esgencrame) KoTopbix obxanytTes, 3a
WCKMIOYEHMEM CIlydaeB, KOrga pacCMOTPEHME TaKoW KaTeropum obpalleHWidi OTHOCUTCS K WUCKMOYMTENbHOW
KOMMEeTEHLMN 3TUX OpraHn3aLui.

CraTtbs 11. Cpoku nogaum obpaileHnmn

1. Nopgaya 3asBUTENSAMN 3asiBNIEHUA N NMPELNOXKEHNIA CPOKOM HE OrpaHNYNBaETCS.

2. YXanobbl MOryT ObITb NodaHbl 3asBUTENSAMU B TeYeHue Tpex NneT Co AHA, Korga OHW y3Hanum unn OOJIKHbI
Obinn Y3HaTb O HapyLlleHnn nx npas, cBoboa n (I/IﬂVI) 3aKOHHbIX NHTEPECOB.

B cnyyae, ecnu cpok, ykasaHHbIA B 4YacTW MEepBOW HACTOSAWEro MyHKTa, NPONyLieH Mo YBaXUTenbHOMN
npudvHe (Tshkenoe 3aboneBaHue, WHBANMAOHOCTb, AnuTenbHasi KOMaHAMPOBKa W Op.), HanuMune KoTopow
noaTeepXxXgeHo COOTBETCTBYHOLWLMMU OOKYMeHTaMu, npeactaBfieHHbIMKU 3adaBUTENeM, 3TOT CPOK MnoanexuTt

BOCCTAHOBJITIEHUIO MO peLUeHno pykoBoaAUTeNa opraHnsauun mnu nHameungyanbHOro npegnpuHuMmartensa, n xanoba
paccmaTpumuBaeTcd B nopdake, ycCtaHOBIIEHHOM HaCTOALLMM 3aKkoHOM.

Cratbf 12. Tpe6oBaHuA, NpeabABNseMble K 06paleHUAM

1. O6paLLl,eHVIF| nanararTca Ha 6€J'IOpyCCKOM I PyCCKOM A3bIKe.

2. MncbMeHHble obpalleHus rpaxaaH, 3a UCKIMIYEHMEM YKa3aHHbIX B NMyHKTE 4 HACTOSALLEN CTaTbM, OOMKHbI
cogepxaTb:

HanmeHoBaHune " (MJ'II/I) agpec opraHn3auunmn nnbo JOMKHOCTL Nnua, KOTOPbIM HamnpaBnAeTCcA o6pau_\eHMe;

damunmio, cobCTBEHHOE UMSI, OTYECTBO (€CNN TakoBOE MMeeTCs) MO0 MHUUManbl rpaxaaHnHa, agpec ero
MecCTa XuTenbcTBa (MecTa npebbiBaHus);

N3noXeHue cyTn obpalleHus;

FNINYHYI0 MOANWCH rpaXkaaHuHa (rpaxkaaH).

3. NMucbMeHHbIe 0bpaLLeHMs FOPUONYECKUX NUL, OOMKHbI COAEPXaTb:

HavMeHoBaHue 1 (Mnn) agpec opraHm3aumm nMbo AOMKHOCTb NMLA, KOTOPLIM HanpaBnsieTca obpalleHue;

NoJfiHoe HanmeHoBaHMe rpugn4yeckoro nuua n ero MeCcTo HaxoXxXaeHusa,
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N3rNoXeHne cytn 06paLIJ,eHVIFI;

(amunuio, cobCcTBEHHOE MMS1, OTYECTBO (ECNN TakOBOE MMeeTcsl) MO0 MHULMAanbl PyKOBOAUTENS MW Nvua,
YMONTHOMOYEHHOrO B YCTAHOBIEHHOM NOpPsiAKe NoanucbiBaTb 0OpaLLeHus;

FIMYHYIO MOANUCH PYKOBOAMTEMNS UMM NuLa, YNOMHOMOYEHHOrO B YCTAaHOBIEHHOM MOpPsiAKe MOAMUCHLIBATbL
obpaueHus.

4. 3amevaHusa 1 (MNn) NPeOsIoKEHUS BHOCATCA B KHUTY 3amMedaHuii U NpeanoXeHui B COOTBETCTBUM C
hopMOK KHUMM 3aMedaHnin 1 npeanoxeHun, yctaHoeneHHon Cosetom MuHuctpos Pecnybnuku bBenapychb.

5. TekcT obGpalleHust JoMKeH noaaaBaTthesl NpoyTeHno. PykonncHble obpalleHusi A0MKHbI OblTb HanMcaHbl
yeTkuM, pasbopuMBbiM MoyepkoM. He ponyckaetcs ynoTpeGneHne B 0OpalleHWsX HeLeH3ypHbIX ninbo
OCKOPOUTENbHBIX CIOB UKW BbIpaXXeHWiA.

6. K nncbMeHHbIM o6pau.|,eH|/|;|M, nogaBaemMbiM npeacrtaBUTeENAMU 3asBuTeEnen, npunararoTcAaA OOKYMEHTHI,
noarTeepXxgatoine nx nosIHOMOoO4un4.

7. B obpalleHnax gormkHa cogepkatbCs MHopMauums o pesyrbTaTax MX npeabloylero pacCMOTPEHUs C
NpUNoXeHnem (MpV HaNUYUK) NOATBEPXKAAOLWMX 3TY MHADOPMALIMIO JOKYMEHTOB.

CtaTbsa 13. Mpuem n peructpaumsa obpaiieHumn

1. ObpalleHuns, nogaHHble B NOpsiAKke, YCTAHOBMIEHHOM HAcTOAWMM 3aKkOHOM, nognexar obssaTenbHoMy
npuemy 1 pernctpaumm. OTkas B npreme obpalleHnii He 4onycKkaeTcs.

an nogavye 3aaBuUTesNieM HEeCKOJIbKUX NOEHTUYHbIX o6pau.|,eH|/||?1 nnn 06pau.|,eH|/||?1, cogepXxawunx yTovdHawwmne
(LI,OFIOJ'IHS'-HOLLI,VIG) OOKYMEHTbI U (MJ'II/I) cBeaeHunA, OO0 HanpaBJlieHna oTBeTa (yBe,U,OMﬂeHVIﬂ) Ha nepBoHa4alibHOE
O6anJ,eHI/Ie Ha Takue o6pau.|,eHV|9| MOXeT HanpaBJiATbCA obwun oTeeT (yBeﬂ,OMJ'IeHVIe) B CPOKW, YCTAaHOBJ1EHHbIE
HacToAWMM 3aKoHOM AJist pacCcMOTpeHNnd nepsoHa4vYasribHO NOCTynMuBLUEro o6pau.|,eHM$|. B atom Cliy4ae yka3aHHble
O6anJ,eHI/IFI y4nUTbIBalOTCA Kak O4HO 06pau.|,eH|/|e.

2. MNMopsgok BeaeHUs A4enonpov3BOACTBa MO obpalleHnsM rpaxgaH u IpuaMdeckmx vy, yctaHaBnmMBaeTcs
CoseTtom Mununctpos Pecnybnukn benapyces.

CrtaTtbsa 14. PaccmoTpeHue o6pallueHui no cywecTBy

1. TlcbMeHHble OoOpalleHUs CUYMTAlTCH PacCMOTPEHHbIMU MO  CYLLECTBY, €CiM pPaccMOTpPeHbl Bce
U3MOXEHHbleE B HWX BOMPOCbI, MNPUHATHI Haanexalwue Mepbl MO 3aliuTe, O0O0ecrnevyeHVio peanusauuu,
BOCCTaHOBEHUIO MpaB, CBOGOA M (MNM) 3aKOHHBLIX WHTEPECOB 3asiBUTENEN U UM HanpaefeHbl MUCbMEHHbIE
OTBETHI.

B oTBeTax Ha nucbMeHHble obpaLleHus o npegocTaBneHnn nHpopmaumm, onyernmkoBaHHOM B opuLManbHbIX
nepvoanyeckux neyaTHblX U3gaHnax, Apyrux cpeactsax MaccoBon nHgopmMaumm nnbo pasMeLleHHON B OTKPbITOM
Joctyne Ha odwuumanbHbIX CanTax rocyAapCTBEHHbIX OPraHOB W UHbIX FOCYOAPCTBEHHbIX OpraHu3auun B
rnobanbHON KOMMbIOTEPHOW ceTU WHTepHeT unu Ha [pyrvx rocyAapCTBEeHHbIX WMHGOPMAaLMOHHBLIX pecypcax
rnobanbHOM KOMMBIOTEPHON CeTU VIHTEPHET, calTax MHbIX OpraHusauui, BMEcTO Takon uHdopmaumm MoryTt
cofepxaTbCs Ha3BaHue, AaTa Bbixoda U HOMep oduLManbHOro Nepuoauyvyeckoro nevYaTtHoro M3gaHus, Opyroro
cpencTea MaccoBoW MHopmaumm, B KOTOPOM onybnvkoBaHa 3anpalumBaemas nHgopmaums, nnbo agpec cavita B
rnobanbHOM KOMMbIOTEPHON ceTu VIHTEpHET, Ha KOTOPOM pa3mellieHa 3anpalmnsaemasi MHpopmauums.

lMMCbMeHHbIEe OTBETbLI MOTYT HE HaNPaBNATLCH 3adABUTENsAM, €CNU AN PeLLIeHNs N3NOXEHHbIX B 0BpaLLeHnsx
BOMNPOCOB COBEPLUEHbl onpedeneHHble OencTBusA (BbIMOMHEHbl paboTbl, Oka3aHbl YCnyrn) B MNPUCYTCTBUM
3aaBuTenen. PesynbTaTbl paccMOTpeHWs ykasaHHbIX obpalieHuin no cywecTBy OdOpMASOTCA NOCPEeACTBOM
COBepLUEHNS 3asiBUTENSIMU COOTBETCTBYIOLLUMX 3anmcen Ha o6paLleHusix nmbo B kHUre 3ameyaHuin U NnpeanoxeHn,
3aBepsieMblX NOANUCAMM 3asiBUTENEN, NN COCTaBNEHMS OTAENBHOIO AOKYMEHTa, NoaTBEpXKAatoLwero cosepLueHe
9TUX AENCTBUI (BbINONHEHNe paboT, okasaHue ycnyr).
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2. YCTHble 06palleHnst CYATAOTCA PacCMOTPEHHbBIMU MO CYLLECTBY, €CIN PaCCMOTPEHbI BCE U3NOXEHHbIE B
HMX BOMPOCHI, MPVHSATHI Haafexalme Mepbl Mo 3alwuTe, obecrneyeHno peanusauny, BOCCTAHOBIIEHWIO MpaB,
cBO6OA 1 (MNN) 3aKOHHbIX MHTEPECOB 3asiBUTENEN U OTBETbI 0ObSABIEHEI 3asBUTENAM B XO4€ JIMYHOro npuema, Ha
KOTOPOM U3MOXEHbI YCTHbIE 0BpalLLeHusI.

3. MNpwn oTtcytcTBUM B ObpalleHusx Kakux-nnmbo pekomeHgauuin, TpeboBaHMIM, XOoO4aTancTB, COODLLUEHUA O
HapyLleHWM aKTOB 3aKoHOAATeNbCTBa, HegocTaTkax B paboTe opraHu3aumii nnbo Mpu HanmUuMU B HUX TOJIBKO
6rnarogapHoCTu Takne obpalleHnsi NPUHUMAOTCS K CBEAEHUIO M OTBETLI HA HUX HE HanpaensloTCs.

Cratbsa 15. OcTtaBneHune o6palieHun 6e3 pacCMOTPEHUSA NO CyLIEeCTBY

1. NMcbMeHHble 06palleHnst MoryT BbiTb OCTaBreHbl 6€3 pacCMOTPEHMS MO CYLLECTBY, €CIN:

obpalleHnsi He COOTBETCTBYIOT TpebOBaHMSAM, YCTaHOBMEHHbIM NMyHkTamu 1 - 6 cTatbk 12 HacTosLero
3akoHa;

obpalleHnss noanexaT pacCMOTPEHMIO B COOTBETCTBMM C 3aKOHOAATENbCTBOM O KOHCTUTYLIMOHHOM
CY[OMNPOU3BOACTBE, TPaXKOAHCKUM, T[PaXXOaAHCKUM  MpoLeccyarnbHbIM, XO3SUCTBEHHBIM  MNpoLeccyarbHbIM,
YTrOrI0BHO-MPOLECCyarnbHbIM 3aKoHo4aTeNnbCTBOM, 3aKoHO4AaTeNbLCTBOM, onpenensaoLWwmnv nopsiaoK
agMUHUCTPATUBHOIO MpoLecca, 3aKoHoAaTeNnbCTBOM 06 aAMUHUCTPATMBHLIX Npoleaypax, obpalleHns SBnsaTCs
ob6palleHnsMM paboTHUKA K HaHUMaTeno NMbo B COOTBETCTBUM C 3aKOHOAATENbHbIMM akTaMu YCTAHOBMEH UMHOW
NOPSAOK NoJaYM U pacCMOTPEHUS TakuxX obpaLLeHni;

o6pau.|,eH|/|ﬂ cogepxart BOMnpocChl, peweHne KOTOpbIX HE OTHOCUTCA K KOMNEeTeEHUUN opraHn3aunmn, B KOTOPYH
OHM nocrtynunn, B TOM 4ucrne ecrnim 3amedaHua un (I/IJ'II/I) npennoxeHums, BHECEHHble B KHUTY 3amMeyaHun 1
npep,nomeHMPl, HEe OTHOCATCHA K AEATENIbHOCTM 3TOW OopraHunsauun, unHousuayarnibHOro npeanpuHuMartend, He
KaCaloTCA Ka4yeCTBa Npon3BoanMMbIX (peanm3yeMblx) MU TOBaApOB, BbIMNOJIHAEMbIX pa60T, OKa3blBaeMbIX yCIyr,

nponyLueH 6e3 yBaxuTenbHOW NPUYNHBI CPOK NOAaun Xanobbl;

3asiBUTENEM NoaaHo NOBTOPHOE OGpalleHne, B TOM YMCIE BHECEHHOE B KHUMY 3aMeyaHuil U NpeanoXeHun,
M B HEM He coaepXkaTcs HOBble OOCTOATENbLCTBA, MMEKOLLME 3HAYEHUe A1 pPaccMOTPeHUsi obpalleHus no
CYLLECTBY;

C 3adaBuTenem npekpaiieHa nepenmcka no U3noXXeHHbIM B 06pau.|,eva| Bonpocam.
2. YCTHble o6pau.|,eH|/|;| MOryT ObITb OCTaBneHbI 6e3 paccMOoTpeHNnd no CyLecTBy, ecrnun:

He npeabsiBrieHbl AOKYMEHTbl, YAOCTOBEPSIOLLIME FIMYHOCTb 3asiBUTENEen, MUX npeactaBuTenen, a Takke
OOKYMEHTbI, NOATBEPKAAloLLME NONIHOMOYNS NpeAcTaBuTeNe 3asBuTenei;

o6pau.|,eHV|;| coaepXaTt BOMNpocChIl, peleHne KOTopbliX HE OTHOCUTCA K KOMMETEHU N OopraHn3auunmn, B KOTOpOVI
npoBOANTCA TNNYHbIN npunem;

3adBUTENO B Xo4e JNIMYHOro npuema yxe Obin gaH I/IC‘-IepI'II:IBaIOLIJ.I/IIZ OTBET Ha MHTepecylLline ero Bonpocol
nmoéo nepenncka c 3TuM 3adaBuUTeNemM No Taknum Bornpocam Obina npeKkpatleHa;

3asBUTENb B XOA€E JIMYHOrO npuvema gonyckaeT ynotpebneHme HeueH3ypHbIX MO0 OCKOPOMTENbHbIX CrOB
UIN BbIPaXXEHUN.

3. PeweHne 00 ocTaBneHMM NUCbMEHHOro obpalieHnss 6e3 paccMOTPEeHUs MO CYyWEeCTBY MNPUHMMAIOT
PYKOBOOUTENb OpraHu3aumun, WMHOUBUAYyanbHbIA NpeanpuHUMaTenb, K KOTOpPbIM MOCTynuno obpalieHue, unu
YNOSIHOMOYEHHOE UMW LOJIKHOCTHOE NULO.

4. lMpwn ocTaBnNeHMN NMCbMEHHOTO obpalleHnst 6e3 pacCMOTPEHUS MO CYLLECTBY, 3a UCKITKOYEHNEM CIy4aEeB,
NnpeayCMOTPEHHbIX ab3auem cefbMbIM NMyHKTa 1 HACTOSILLEW CTaTbW, cTaTben 23, YacTbio BTOPOW NyHKTa 1 cTatbu
24 Hactosiero 3akoHa, 3asBUTENb B TeyeHue NSt paboumx SHen NMUCbMEHHO yBefoMnsieTcss 06 ocTaBneHUM
obpalleHnss 6e3 pacCcMOTPEHUS MO CyLWEeCcTBY C YKa3aHWEM MPUYMH MPUHATUS TakKoro PpeLleHuss n emy
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BO3BpaLlakdTCA OpUrnHalbl JOKYMEHTOB, NMPUIIOXKEHHbIX K o6pau.|,eHmo.

B cny4vasix, npegycMOTpeHHbIXx ab3auamu TpeTbuM U 4YeTBepTbiM NyHKTa 1 HacToswen crtaTbu, 3a
UCKMIOYEHMEM cryyasi, TpegyCMOTPEHHOro YacTblo BTOpOM nyHkTa 1 ctatbn 24 HacTodwero 3akoHa, 3asBuUTensam
TakKe pasbsCHAETCS, B KaKyl0 OpraHusauuvio U B KakoMm nopsiake crnegyeTt obpaTtuTbCa AN peLleHust BOMpocos,
N3MOXEHHbIX B 0OpaLLeHNsiX.

5. PelueHve 06 ocTaBneHNM YyCTHOro obpalLeHus], N3NoXXeHHOro B Xo4e SIYHOro npuema, 6e3 paccMoTpeHust
MO CYLLECTBY OObSBNSETCA 3asBUTENIO B XO4€ 3TOro npuema AOSHKHOCTHBIM JIMLOM, NMPOBOASALLMUM NMYHBIA NPUEM,
C yKa3aHWeM NPUYUH NPUHSATUS TAKOTO PeLLEHUS.

Cratbsa 16. OT3bIB ObOpalleHus

1. 3aABUTENb MMEET NpaBo 0TO3BaTb CBOe obpalleHne A0 pacCMOTPEHUs ero Mo CyLlecTsy nyTeM nogauu
COOTBETCTBYHOLLErNO NMUCbMEHHOIO 3asiBNEHMS.

2. B cnyyae oT3biBa 3asiBUTENIEM CBOEro obpalleHusi opraHv3auns, UHAMBUAYanbHbIA NpeanpuHMMaTesb
npekpaLLalT pacCMOTPEHNE 3TOr0 0OpaLLeHUsi MO CYLLEeCTBY U BO3BpaLLalOT 3asBUTESNIO0 OpUrHarbl JOKYMEHTOB,
NPUNOXEHHbIX K 0bpaLLeHuto.

CtaTtbs 17. CpOKM Npu paccMOTpPEHNMU obpaLleHnn

1. TeyeHne cpokoB, onpegensiemMbix Mecsauamu UNn OHAMW, HauMHaeTCa CO AHA, criegylolero 3a AHeMm
permctpauum obpalleHns B opraHusauuun, BHECEHUS 3ameyaHui U (Mnun) NpeanoXeHWA B KHUTY 3amedvaHui u
NpeanoXeHn opraHusaummn, HAMBUAYansHOro NpeanpuHMMaTens.

TeyeHune CPOKOB, onpeaendaemMmbiXx mecauamMmm mnnm gHAMU, NCHNCNAETCA B MecAuax UM KaneHgapHbIX OHAX,
€CJIIn NHOE He YCTaHOBJIEHO HaCToALNM 3akoHoM.

Cpok paccMoTpeHunss obpalleHnin, HanpaBrneHHbIX B COOTBETCTBMU C YacTbio nepsBon nyHkta 3 ctatbun 10
HacTosLero 3akoHa B OpraHnsaumm ans pacCMOTPEHUSA B COOTBETCTBUM C X KOMMETEHLMEN, UCHNCTIAETCA CO OHS,
CrnegyoLero 3a AHEM perncrTpauumn odpalleHuin B 3TUX opraHnsaumsx.

Cpokn paccmoTpeHusi obpalleHuid, HanpaBneHHbiX Aenytaty [Manatbl npeacTtaBuTenei, yneHy CoBeTa
Pecnybnukn HauunoHanbHoro cobpanust Pecnybnuvku benapycb, genytaty mectHoro CoBeTa JenyTtaTtos,
OTCYTCTBYIOLUMM B CBSI3W C OTMYCKOM, BPEMEHHOW HETPYAOCNOCOOHOCTbIO, CIy)XeOHOW KOMaHAUPOBKOW,
NCYNCIIAKOTCA CO OHSA, CreayroLllero 3a HEM OKOHYaHWsI OTMycKa, BPEMEHHOM HETPYAOCNOCOBHOCTH, cnyxebHon
KOMaHONPOBKN.

2. Cpok paccMOTpeHusi obpalleHuid, MCYMCNSieMblii MecsiuaMu, UCTeKaeT B COOTBETCTBYIOLLEE YWCHO
nocrneaHero Mecsila aToro cpoka. Ecnu okoH4YaHue cpoka, UCYMCIIAeMOro Mecauamu, NPUXoaMTca Ha Mecdl, B
KOTOPOM HeT COOTBETCTBYIOLLErO YMCna, TO CPOK PacCMOTPEHNA obpallleHWin ncTekaeT B NOCNeAHWIA OeHb 3TOro
MecsLa.

Ecnv nocnegHui geHb cpoka paccMOTpeHus obpalleHuin npuxoamtca Ha Hepabouun OeHb, TO OHEM
NCTEeYEHMS CpoKa CHUTaAETCA NEPBLIN CreayoLwmi 3a HUM paboynii AeHb.

3. MucbMeHHbIe obpallleHUs O0MKHbI ObiTb PacCMOTPeHbl He MnosgHee NATHaALATU OHei, a obpalleHus,
Tpebytolme OOMOSHUTENBHOMO W3YYEHUs M MPOBEPKU, - He Mo3gHee OAHOro Mecsila, eciiM WMHOM CpOK He
YCTaHOBJEH 3aKOHOAATENMbHLIMU aKTaMMu.

B cnyvae, ecnn Ona pelweHns W3MNOXeHHbIX B obpalleHnsx BOMpPOCOB HeobxoauMbl COBEpPLUEHWUE
onpefeneHHblX AevWCTBUW (BblNOMHeHne paboT, okasaHue ycnyr), nonyvyeHne unHopmaumm M3 UHOCTPaHHOro
rocygapcrsa B CPOKW, MpeBbILaoLWLmMe MECSYHbIN CPOK, 3asBUTENAM B CPOK HE MO3OHEee OAHOro Mecsila co OHS,
crnegywollero 3a [AHeM MOCTynrneHus obpalleHun, HanpaBnseTcs MNUCbMEHHOe YBeAOMSIeEHME O MpUYnHax
NpeBbILLEHUST MECSAYHOrO CPOKa 1 CPOKax COBEPLLEHNS Taknx AeACTBUI (BbINOMHEHMSA paboT, okasaHus ycnyr) unm
CpoKax pacCMOTpeHNs obpalLLeHWn No CyLLecTBY.
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CraTtbsa 18. Tpe6oBaHMsA K NMCbMEHHbIM OTBeTaM (yBeAJOMIIEHUsIM) Ha MUCbMEHHble oGpaLlyeHus

1. NucbMeHHble OTBETHI (YBEAOMIIEHUS) HA MMCbMEHHbLIE ObpalleHns nanaraTca Ha A3blke obpalleHus.
[MMCbMeHHbIE OTBETHI AOMKHbI HBbITb 0OOCHOBAHHBIMU U MOTUBUPOBAHHBLIMW (NP HEOOXOAMMOCTM - CO CCbIfKamu
Ha HOPMbl aKTOB 3aKkoHO4aTemnbCTBa), COOEepXaTb KOHKpeTHble (OpMYyNMpPOBKW, OMpoOBeprakvwue unm
noaTBepXxaaroLme oBOAbI 3asaBUTENEN.

B NUCbMEHHBIX OTBETax Ha »anobbl B OTHOLIEHUM AEUCTBUI (6e30eACTBUSI) opraHv3aunii, UHOUBUAYarbHbIX
npeanpuHumatenein u ux paboOTHUKOB [OOMMKHbI COAepXKaTbCsl aHanM3 W OleHKa YKasaHHbIX OeWCTBUiA
(6e3neiicTBUS), MHOPMaLMSA O MPUHATLIX Mepax B Crlyyae NnpuaHaHus anob o60CHOBaHHbIMU.

B cny4dae, eCcnn B NUCbMEHHbIX OTBETaxX Ha NMCbMEHHbIe o6pau.|,eHv|;| cogepxaTtca peleHna o noJiHomMm unu
4YaCTU4YHOM OTKa3e B y4OBIE€TBOPEHNN o6pau.LeHvu7|, B TaKMX OTBEeTax yKa3blBaeTCA NoOpAaoK UX obxanoBaHwus.

2. lNucbmMeHHble OTBETHI (yBep,omneva) Ha MUCbMEHHbIE 06pau.|,eHV|$| noanncbiBardTCA pykoBoauTeriem
OopraHusauunn, uHgnsmayarbHbIM npeanpuHnMartenem nnm ynosiHoMo4eHHbIMU UMW OO0JI)KHOCTHBIMU NnnbamMu.

CtaTtba 19. Pacxoabl, cBsi3aHHbIe C paCCMOTPEHMEM OB paLleHui

1. ObpalyeHunsa paccmaTpuBaloTca 6€3 B3MMaHusa nnarbl.

2. Pacxonbl, NOHECEHHble OpraHW3aUuuaMW, WHAMBMAOYANbHBIMA NPeAnpUHMMATENsMU B CBA3M C
pPacCcMOTPEHNEM CUCTeMaTUYecku Hanpaensemblx (TpU u Oonee pasa B TeyeHue roga) HeoOOCHOBaHHbLIX
obpalleHunii B oHY M Ty e OpraHvM3aumio, K O4HOMY M TOMY ke MHAMBUAYyanbHOMY NpeanpuHUMaTesio OT OHOro
N TOTO Xe 3asBUTENs, a Takke obpalleHuii, codepXallmx 3aBefoMO JIOXHble CBedeHus (CyMMbl, noanexalume
BbINSiaTe aKcnepTam U APYrum crneumanvictaMm, npuerekaembliM K pacCMOTPEHUIO 0OpaLLeHWiA, MOYTOBbLIE PacXoAbl,
pacxodbl, CBSi3aHHble C Bble3[JOM Ha MECTO PacCMOTPeHWsi obpalleHusi, U Opyre pacxodbl, 3a WUCKIYEeHUEM
onnaTtbl paboyero BpemeHn paboTHUKOB, paccMaTpyBaloLLMX 06palleHus), MoryT GbiTb B3biCKaHbl C 3asiBUTENEN B
cyneGHOM nopsiake B COOTBETCTBUM C 3aKOHOOATENbCTBOM.

3. MNopsigok pacyeTa pacxodoB, yKasaHHbIX B MyHKTe 2 HacTosiweW ctaTbW, ycTaHaBnveaeTcs CoBeTOM
MuHnctpoB Pecnybnuku benapych.

Cratbs 20. O6xanoBaHue OTBETOB Ha obpalleHus

1. OTBeT opraHusauun Ha obpalleHue unu pelueHue o6 ocTaBneHun obpalleHnsi 6e3 paccMOTpeHust Mo
CYLLECTBY MOryT OblTb 0GXKanoBaHbl B BbILLECTOSILLYH OpraH13auuio.

WHdopmauma o HavMeHOBaHUW, MeCTe HaxOoXAEHUst U pexume paboTbl BbILLECTOALMX OpraHusauui
pasmMeLlaeTcs B opraHu3aumax B obLiefoCTyNHbIX MecTax (Ha MHOPMAUMOHHBIX cTeHaax, Tabno n (Mnm) nHbIm
crnocobom).

2. BblllecTodllaa opraHu3auus MNpu NOCTYNNeHUM Takol >Kamnobbl MpoBepseT codepkalumMecs B Heil
CBEEeHNs U MpPU HanMuMuM OCHOBaHWI ONS MOMOXUTENbHOrO pelleHUst U3MNOXEHHbIX B obpallleHnM BonpocoB
paccMaTtpuBaeT obpalleHne Mo CyLlecTBy NGO BbldaeT COOTBETCTBYHOLUMM OpraHusauusiM, paccmMaTpyBaBLLUM
obpalleHne no cyulecTBy, o6s3aTenbHOE AN WCMOMHEHUs NpeanucaHue O Haamnexallem pelieHun 3Tux
BOMPOCOB, 0 YeM yBegomnseT 3assutens. OpraHusaums, NonyYmBlIas Takoe npeannucaHue, OOMKHa UCMOMNHUTb
€ro B yKasaHHbIll B NpeanncaHnM Cpok, Ho He No3aHee OQHOro Mecsila U B TeYeHUe Tpex pabounx AHen coobLmnTb
06 3TOM B BbILLECTOALLYIO OpPraHM3aLmio, a Takke HanpaBuTb OTBET 3asABUTENIO.

3. OTBeT opraHM3auuM Ha obpalleHne unu pelleHne o6 ocTaBreHWn obpalleHus 6e3 paccMOTPEHUs Mo
cyllecTBy nocrie obaroBaHusl B BbILLECTOSILLYIO OpraHM3auuilo MoryT GbiTb oGXanoBaHbl B cyd B MNOpsiaKe,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

4. OTBeT Ha >anoby B BbIWECTOSALLYIO OpraHmsaumio MoxeT OblTb obxanoBaH B cyf, ecnu npwu
pacCMOTPEHUM 3TOW Kanobbl MNPUMHATO HOBOE pelleHMe, OTHOCSLLEEeCA K KOMMETEeHUMW COOTBETCTBYHOLLEN
BbILLECTOSILLEN OpraHn3auun.
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5. PaCCMOTpeHl/Ie BbILLECTOSLLEN OpFaHVI3aLI,I/Iel7I Xanobbl no CyLleCTBY OCYyLLECTBIIAETCA B NopdaaKe U CPOKK,
YCTaHOBJ1€HHbIE HAaCTOALLMM 3akoHoMm ansi paccMoTpeHusd 06pau.|,eHM|7|.

6. OtBeT Ha obpaweHve unn peweHve ob ocTaeneHunM obpalleHnss 6e3 paccMOTPeHUs MO CyLecTBYy
opraHusauuun, He I/IMeIOIJ.l,eI7I BbILIJeCTOFlLIJ,eI7I opraHusauunun, a TakKkKe nmHaunsuagyanbHOro npeanpunHnmMmartena mMoryTt
ObITb 06anoBaHbl B CyA B Nopsiake, yCTaHOBIEHHOM 3aKOHOA4AaTeNbCTBOM.

rMABA 3
OCOBEHHOCTU PACCMOTPEHUSA OTAENbHbIX BUAOB OBPALLEHUA

CtaTtbf 21. PaccMmoTpeHMe NOBTOPHbIX O6palleHnin

1. Mpn ocTaBneHun B COOTBETCTBMM C ab3auamu TPeTbUM, YETBEPTbIM UMK LIECTbIM NyHKTa 1 ctatbm 15
HacToswero 3akoHa MOBTOPHOro obpalleHnss 6e3 paccMOTpeHMst MO  CyLWecTBYy 3asiBUTENb MUCbMEHHO
yBeOOMIISIETCH, 4YTO MOBTOpHOE oObpalleHne HeobOCHOBAaHHO W Mepenucka C HWUM MO  3TOMY BOMpPOCY
npekpaLaeTcs.

2. an NnocTynieHnn noBTOPHOIro 06pau.|,eHM;| OT 3aABUTENA, Nepenncka C KOTOpbIM npekKpalleHa, Takoe
o6paL|.|,eH|Ae ocraBnsieTcs 6e3 paccMOoTpeHnd No CyLlecTBy be3 yBegoMIeHndA 00 aToM 3asaBUTENS.

CtaTbfl 22. PaccMoTpeHMe KONNEeKTUBHbIX ObpalieHumn

1. KonnekTuBHble obpalleHns paccmMaTpuBatoTCcs B NMopsiake, YCTAHOBIIEHHOM HACTOSLLMM 3aKOHOM.

2. KonnektneHble o6pau.|,eHM;| Tpnauatmn n Oonee 3asBUTENEN B OopraHusauun no sonpocam, BXxoaAaLmm B nUX
KOMNeTeHunto, nognexat paccCMOTpeEHNIO C BbIE3AOM HA MEeCTO, €CJTM NHOE HE BbITEKAET N3 3TUX 06pau.|,eHV||7|.

3. B cnyyae, ecnv B KOMMEKTMBHOM OOpalleHnM ykasaH 3asiBUTEfNb, KOTOPOMY HeOBXOAMMO HanpaBuUTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBnseTcs 3TOMY 3asiBUTEMO C NPocbOOoi MpouHgopMMpoBaTb ApPYrux
3agBuTenen. B nHoM crnyyae oTBET Ha KOMneKTUBHOe obpalleHne HanpaBnseTcs NepBOMY B CMUCKE 3asiBUTENIO,
yKasaBlUEMY afpec CBOEro MecTta XutesnbcTBa (MecTa npebbiBaHus), ¢ Npocbbor MPOMHOPMUPOBATL OPYIrMX
3asBUTENEN.

Cratbs 23. PaccmoTpeHue aHOHMMHbIX 06 paLLeHUn

AHOHUMHbIE o6pau.|,eH|/|;|, TO eCTb o6pau.|,eH|/|$| 3aaBuTENEN, B KOTOPbIX HE YKa3aHbl (i)aMI/IJ'II/lFI, cobcTBEHHOE
nM4d, O0T4eCTBO (ecnm TakoBoe VIMeeTCFl) nnbo nHMumanol rpaxagaHunHa unn agpec ero Mecta XUTernbCTBa (MeCTa
Flpe6bIBaHVI$|) nnbo HaMMeHOoBaHWe ropngn4eckoro nuua (I'IOJ'IHOS nnn COKpaLLI,eHHoe) UM ero MeCcTto HaxoXxgeHud
nnéo YKa3aHHble OaHHble HEe COOTBETCTBYHOT DEeNCTBUTENbHOCTKN, He noanexat pacCMOTpPEHNIO, €CliIn OHU He
cogepxart CBeJEeHUN O roToBsiLemMcs, coBepLiaemMomM nnn coeepLleHHOM npecTyniieHnn.

Cratbsa 24. PaccMoTpeHMe 3ameyvyaHun u (Mnu) npennoxeHum, BHECEHHbIX B KHUTY 3amMeyvyaHun u
npeasioXXeHumn

1. B kHUry 3ameyaHuii U NpeasioXeHu BHOCHATCS 3aMeyvaHus u (Unv) npepnoxeHuss o AeATenbHOCTM
opraHusauuv, UHOUBWUAYaNbHOrO MpPeArnpuHUMAaTEnsl, KavecTBe NPOM3BOAVMbLIX (peanusyembix) UMK TOBApPOB,
BbINOMHSIEMbIX PaboT, OKka3biBaeMbIX YCIyr.

3amevaHus U (Unn) NpeanoXeHusl, BHECEHHbIE B KHUMY 3aMevaHuid U NPeanoXeHUNn U He OTHocsiLmecs K
OEATENbHOCTM OpraHv3auun, UHAMBMAYANbHOrO MPeanpvHUMAaTENs, He Kacatlolmecs KadecTBa MPOU3BOAMMbIX
(peanusyembix) UMW TOBapOB, BbIMOMHSAEMbIX paboT, okasblBaeMbIX YCryr, OoCcTaBnsloTcs 6e3 pacCMOTPEHUsI Mo
cyuiecTBy 6e3 yBegoMneHns 06 3TOM 3asiBUTENS.

KHura 3amedaHnin wu npe,u,no>|<eH|/||7| BeaeTtca B OpraHusauuun, ee 000C0o6NeHHbIX noapasgeneHunax,
pacnonoXeHHbIX BHE MeCTa HaxoXaeHna opraHn3auumn, y tHomemayanbHOro npeanpuHnMartend, a Takke B MecCTtax
peanun3aumn nMn ToBapoOB, BbINOJTHEHUA pa60T, OKa3aHuA ycnyr.

2. OpraHuzauus, vHAVBUAyanbHbI MNpeanpuHMMaTtenb 00si3aHbl NpeabsBSTe KHUTY 3aMevaHuii U
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I'Ipeﬂ,J'IO)KeHVWI no nepeomy Tpe6OBaHVIIO 3adaBuUTENA.

3. OTka3 opraHmsauuu B NpegoCTaBlEHUN KHUMM 3aMedaHuii U NPeasioKeHUn MoXeT ObiTb obxanoBaH B
BbILLECTOSLLYIO OpraHM3auuio.

OTtkas B npegocTtaBiieHNNn KHUTU 3amevyaHun 1 ﬂpeﬂJ'IO)KeHVIﬂ nocrne ob6xanosaHus B BbILLECTOALLYH
OopraHn3auunio MOXeT ObITb 06XanoBaH B Cya B nNopsAagke, yCTtTaHOBJIEHHOM 3aKOHO4AaTE IbCTBOM.

OTKa3 opraHusaumu, He UMeOLLEN BhILLECTOSILLEN OpraHM3auun, Unu UHAMBUOYyansHoro npeanpuHuMmaTens
B NPEeLOCTaBNEHUN KHUMN 3aMeYaHnin U NPeanoXeHun MoxeT ObITb 06XanoBaH B cyq B NOpsiAke, YCTaHOBMEHHOM
3aKoHOaTeNbCTBOM.

4. CBepfeHust 0 pesynbTartax pPacCMOTPEHMS 3aMedaHuin u (Mnu) MpeasiokeHun, a Takke OTMEeTKa O
HanpaBliEHHOM 3asBUTENIO OTBETE BHOCATCHA OpraHusauuen, MHAMBUAYaslbHbIM NpeanpuHMMaTteneM B KHUMY
3aMedaHnin u NpeanoXeHun.

Konusa oTeBeTa 3asButento XpaHUTCA BMECTE C KHUION 3aMeYvaHni n I'Ipeﬂ,J'IO)KeHI/II;I.

5. KHura 3amevaHnii u npegnoXeHuin Bol4aeTcsl, BEAETCS U XpaHUTCS B Nopsiake, ycTaHoBneHHoM CoBeTOM
MuHncTpoB Pecnybnukn Benapyce.

CtaTbf 25. PaccMoTpeHMe 3aN1eKTPOHHbIX O6palueHnin

1. OnekTpoHHble obpalleHns, MNOCTYNUBLUME B rOCYAAPCTBEHHbIE OpraHbl WM WHblE TFOCYLAPCTBEHHbIE
opraHusaumu, Moanexart pacCMOTPEHUD B MOPSAKe, YCTAHOBIIEHHOM s PacCMOTPEHUSt MUCbMEHHbIX
obpaLleHuin, ¢ y4eTom ocobeHHOCTEN, MPeayCMOTPEHHbBIX HACTOSILLEN CTaTbEN.

Ha odmumanbHOM caiTe rocygapCTBEHHOIO OpraHa, WHOW rocydapCTBEHHOW OpraHv3auumy B rnobanbHoun
KOMMbIOTEPHON CETU VIHTEpHET [ormkHa ObiTb pasmelleHa MHgopMauua o crnocobe nmbo crnocobax nogayn
3MNEKTPOHHbIX OOpaLleHMn B 3TOT rOCY4apPCTBEHHbIN OpraH, UHYK roCyAapCTBEHHYIO OopraHu3auuio (HanpasneHve
Ha agpec 9neKTPOHHOW MNoYTbl U (MNM) pasmelleHne B crneuvanbHon pybpuke Ha oduumanbHOM cante B
rnoGanbHOM KOMMNbIOTEPHON ceTu VIHTEpHET).

TpeﬁoBaHMﬂ K cneumanbHomn py6p|/|Ke Ha Od)I/ILI,VIaJ'IbeIX cantax rocyoapCrtBeHHbIX OpraHoB U WHbIX
rocyagapCTBeHHbIX OpFaHI/I3aLI,l/II7I B rnobanbHomn KOMI'IblOTepHOﬁ cetTn MHTepHeT, npep,HasHaquHon anda
pa3meLlleHna aNeKTPOHHbIX O6paLLl,eHl/II7I, onpepgendarTcA CoBeToM MMHVICTpOB PeCI'Iy6J'IMKI/I Benapbe.

OneKkTpoHHble obpalleHns, MOCTYMUBLUME B OpraHmM3auuu, He yKasaHHble B 4acTu MepBOW HacTOsLLEero
MyHKTa, He paccMaTpuBalOTCs, €CnM WHOW MOpsSAoK paboTbl C Takumy obpalleHusaMyu He onpegeneH
pykoBoAuTEnem opraHnsaumu (BblLEeCTOsILLEN OpraHn3aLumn).

2. :')J'IeKTpOHHbIe o6pau.|,eHM$| OOJIKXHbl COOTBETCTBOBATb TpeGOBaHMﬂM, YCTAHOBJ1I€HHbIM MYHKTOM 1,
absauamu BTOPbIM - YeTBEPTbIM MMYHKTa 2 nnbo abszauammu BTOPbIM - MATbIM MYHKTa 3 cTaTbn 12 HacTosLLEro
3akoHa, a Takke coaepxatb aapec SﬂeKTpOHHOVI NoYTbl 3aABUTENA.

K ONTIEKTPOHHbIM o6pau.|.eH|/|;|M, nogaBaeMbliM npeacraBuUTenamMmum 3aaBUTENEN, [OOMMKHbI npunaratbca
ONEKTPOHHbIE KON AOKYMEHTOB, nNoATBepXOarLWmnX UX noJIHOMo4YunaA.

Mpun HecobnogeHUn TpeboBaHUI, yKasaHHbIX B YAcTAX NEPBON M BTOPOM HACTOSALWLEro NyHKTa, 3NEKTPOHHOE
obpalleHne mMoxeT OblTb OCTaBrneHo 6e3 pacCMOTPEHUS MO CyLLeCTBY B MOPSAKE, YCTAHOBMNEHHOM MyHKTOM 4
ctaTtbk 15 HacTosLlero 3akoHa.

3. OT3bIB 3MEKTPOHHOrO OOpalleHnNs OCYLLECTBNSAETCA MNyTeM MOA4ayYn MUCbMEHHOro 3asiBrieHus nmbo
HanpaeBneHnst 3asiBNEHNs B SNMEKTPOHHOM (DOpMe TeM e CrocoboMm, KOTOpbIM ObINO HaNpaBfeHO 3NEKTPOHHOE
obpalyeHue.

4. Ecnu gn4 pPacCMOTPEHNA 3JNTEKTPOHHOIO O6paLLl,eHVI9| no cyulectey HeobxoaMmMo YKa3aHue nepcoHarllbHbIX
OaHHbIX 3aABUTENA U WHbIX 1AL, 3a UCKIKYEeHEeM coaepXallnxca B 06paLIJ,eHl/IVI, 3adABUTEIIO MNMpeanaraeTca
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06paTVITbCFI C YCTHbIM UM NMCbMEHHbIM o6pau.|,eH|/|eM.

5. OTBeTbl (yBEOOMIIEHMS) HA 3NEKTPOHHble ObBpalleHWs HanpaBfsloTCa Ha agpec ANEeKTPOHHOW MOoYTh
3asBuUTENEn, ykasaHHbI B 3MEKTPOHHbIX ObpalleHusiX, 3a WUCKMYEHWeM criyyaeB, MpefyCMOTPEHHbIX YacTblo
BTOPOM HACTOALLEro NyHKTa.

Ha AJIEKTPOHHbIE o6pau.|,eHV|$| OarTCA NMMCbMEHHbIE OTBETLI (Hal'lpaBJ'IFHOTCFI NMNCbMEHHbIE yBep,OMJ'IeHI/IFI) B
cnyyasx, ecnu:

3adaBuUTENlb B CBOEM 3JTEKTPOHHOM 06pau.LeHv|v| NPOCUT HanpaBUTb NMUCbMEHHbIN OTBET NMbo oaHOBpPEeMEeHHO
HanpaBuTb NMUCbMEHHbI OTBET M OTBET Ha agpec ero 3ﬂ€KTp0HHOI7I NOYThI,

B 3NIEKTPOHHOM 0bpallieHnM yKkasaH agpec SNEeKTPOHHON NOYTbl, MO KOTOPOMY MO TEXHUYECKUM MPUYNHAM He
yaanocb JOCTaBUTb OTBET (yBEAOMIIEHUE).

6. OTBeTbl (yBEOOMIIEHUA) HA BMEKTPOHHble 06palleHusl, HanpaBnsaeMble Ha adpec 3NEKTPOHHON MOoYThbI
3asBUTENs, A0KHbI COOTBETCTBOBaTbL TPeBOBaHNAM, YCTaHOBMNEHHbIM NyHKTOM 1 cTaTbi 18 HacTosLlero 3akoHa,
a Takke cogepxaTb pamMununio, COBGCTBEHHOE WMSl, OTYeCTBO (ecnn TakoBoe WMeeTcs) NnMBo UHUUManb
PYKOBOAMTENS rocyAapCTBEHHOIO opraHa U MHOWM rocyAapCTBEHHOWM opraHusaumm nméo nuua, ynonHoMo4YeHHoro
UM MnoanucbiBaTb B YCTAHOBIEHHOM MOPSiAKE OTBETHI HA OGpaLLeHus.

7. B cnyyae, ecnu nocTynawLine SneKTPOHHble OOpalleHUss aHanormyHoro CoAepXaHus OT pasHbIX
3asBUTENEN HOCAT MaccoBbIN xapaktep (bonee gecatn obpalleHunin), OTBETbI Ha Takue obpalleHns No peLleHuto
pyKOBOAUTENS rOCy4apCTBEHHOIO OpraHa MU UHOW rocy4apCcTBEHHOW opraHm3aumm nmbo nuua, ynosiHOMOYEHHOMo
UM nognucbiBaTb B YCTAHOBMEHHOM MOpPSiAKe OTBETbI Ha ObGpalleHwWsi, MOryT pasmelarbCs Ha oduuUManbHOM
canTe rocyaapCTBEHHOro0 opraHa WM WHOW roCy4apCTBEHHOW OpraHusaumm B rrobanbHOM KOMMbIOTEPHOW CETU
UHTepHeT 6e3 HanpaBneHus oTBeTOB (YBEAOMIIEHUIN) 3asBUTENAM.

MABA 4
OTBETCTBEHHOCTb 3A HAPYUWEHWE 3AKOHOAATEJIbCTBA NPU NOJAYE U PACCMOTPEHUU
OBPALLEHUWN. OBECTNEYEHUE COBJMIOOEHUA NOPAOKA PACCMOTPEHUA OBPALLEHUA

CTtaTtbA 26. OTBETCTBEHHOCTb 3a HapyLleHUe NnopsiAka paccMOTPeHUs obpalieHU

3a HapyweHve nopsiaka pPacCMOTpPeHUst oOpalleHWin opraHuM3auuM, WX OOJDKHOCTHble  nuua,
vHOVMBMAYarbHble MpeanpuHMMaTeny U Mx paboTHWMKM HecyT OTBETCTBEHHOCTb B  COOTBETCTBUU C
3aKoHoAaTenNbHbIMU akTaMu.

Ctatbaa 27. OTBeTCTBEHHOCTb 3asiBUTENIeM 3a HapylleHMe 3aKoHogaTenbCTBa Npu nojaye U
paccMoOTpeHnn obpaLleHnn

Mogaya 3asBuTENsSMN o6pau.|,eHv||7|, cogepXxawmx Knesety unum OCKOp6J‘IeHMH, nn6o coBepLleHne nMmu1 npu
noagavye n paccMoTpeHnn o6pau.|,eH|/||7| MHbIX NMPOTUBOMNpPaBHbIX OesiHUI BNEeKyT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOOaTeNIbHbIMU akTaMW.

CtaTtbA 28. O6ecneveHne cobnogeHus nopsgka pacCMOTpeHUsi obpalleHun

1. Opranusaumm B Uensax MOCTOSHHOIO COBEPLUEHCTBOBaHUS paboTbl ¢ obpaleHnsamu obs3aHbl M3y4daTb,
aHanusMpoBaTb M CUCTEMaTU3NPOBATb COAEPXAaLUMeCcs B HWX BOMPOCHI, JaHHblE O KONMMYEeCTBE WM xapakTepe
obpaleHnin N MpuUHATBIX MO HUM peleHWi, pasMellatb Ha CBOMX odumumanbHbIX canTax B rnobanbHomn
KoMnbloTepHON cetu UHTepHeT oTBeTbl Ha Haubonee 4acTo nMogHMMaemble B OOpalleHusix BOmpochl (Mpu MXx
Hanuumm), obecnevnBaTb cobnogeHne nopsaaka paccMoTpeHus obpalleHnin U NPUHUMAaTb Mepbl MO YCTPaHEHUIo
yKa3aHHbIX B 00paLleHnsx N BbIBNEHHbIX HApYLUEHWN.

2. TocynapCTBeHHble oOpraHbl, NOAYVMHeHHble (nojoTyeTHble) [MpesupeHTy Pecny6nvku Benapycb u
MpaButenbctBy Pecnybnuku Benapycb, obnactHble (MWHCKUIA FOPOACKON) WCMONHWUTENbHbIE KOMUTETbI MpW
OCYLLECTBIIEHUN YMNpaBreHUss OEeATENbHOCTHI0 MOAYMHEHHBIX (BXOOSWMX B COCTaB (CUCTEMy)) opraHusauui
aHanmaupyrT apeKTMBHOCTL paboThl 3TUX OpraHu3aumii ¢ o6palLeHnsaMy 1 BelpabaTbiBaloT NPeariokeHust no ee

Crpanuua 14 mn3 15



3akoH Pecnybnunkmn benapyce ot 18.07.2011 N 300-3
(pea. ot 17.07.2020)
"06 obpalleHnsax rpaxxaaH 1 topuandeckmx nuu"

NOBbILLEHNUIO.

3. O6nactHble (MWHCKMA TOPOACKOW) MWCMOMNHUTENbHLIE KOMUTETbI, CTPYKTYpPHble nogpasgeneHus
0obnacTHbIX, FOPOACKMX (KpOME rOpOAOB PANOHHOrO MNOAYUMHEHMS), PANWOHHBIX WCMNOSNTHUTENBHbLIX KOMUTETOB,
MEeCTHble aAMWHUCTpPaUUN panoHOB B ropofax OCYLLeCTBASAT B Nopsiake, YyCTAHOBNEHHOM 3akoHOAaTeNbHbIMU
aKkTamu, KOHTpOfb 3a cobniofeHvem npoBepsieMbiMW CyObeKkTamu 3akoHodaTeNnbCTBa O KHWre 3amedaHui u
npeanoXXeHui.

rMABA 5
3AKNIOYUTENBbHbIE NONOXEHUA

CrtatbA 29. Mpu3sHaHue yTpaTUBLUMMM CUITY HEKOTOPbLIX 3aKOHOB U OTAENbHbIX NOIOKEHWU 3aKOHOB
MpuaHaTb YyTPaTUBLLMMMW CUNY:

3akoH Pecnybnukn Benapycb oT 6 mioHa 1996 roga "O6 obpaweHuax rpaxgan” (Begamacui BapxoyHara
CaBeta Pacny6bniki Benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukmn benapyck oT 1 Hosi6pst 2004 roga "O BHECEHUM M3MEHEHUIA N OONOMHEHUIA B HEKOTOPbIE
3akoHbl Pecnybnukn benapycb no Bomnpocam paccMoTpeHus obpaweHun rpaxgaH" (HauuoHanbHbIM peecTp
npaeoBbIx aktoB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHkt 20 ctatbn 65 3akoHa Pecnybnukn Benapycb oT 4 aHBapsa 2010 roga "O mecTHOM ynpaBreHuun 1
camoynpaernennn B Pecnybnuke Benapych" (HauvoHanbHbIA peecTp npaBoBbix akToB Pecnybnuvku Benapychb,
2010 r., N 17, 2/1660);

absay Tpetun ctatbm 30 3akoHa Pecnybnukm Benapycb ot 1 wwona 2010 roga "O Komwutete
rocyaapCTBEHHOro KoHTponsi Pecnybnukun Benapycb 1 ero TepputopuarnbHbix opraHax” (HaumoHanbHbI peecTp
npaBoBbIx akToB Pecnybnuku Benapyck, 2010 r., N 162, 2/1697).

Cratbsa 30. Mepbl no peanusauvm NnonoxeHnMn HactTosiwero 3akoHa

CoBeTty Munuctpos Pecnybnuku Benapycb B LLECTUMECAYHbIA CPOK:

COBMECTHO C HauuoHanbHbIM LEHTPOM 3aKkoHOAaTenbCTBa W MNpaBOBbIX uccrnegoBaHun Pecnybnuku
Benapycb MOArotToBUTH M BHECTM B YCTAHOBIIEHHOM MOpsAKe NPEAnOXeHUs Mo NpYMBEOEHMIO 3aKOoHOA4ATerNbHbIX
aKTOB B COOTBETCTBMUE C HAacToALWMM 3aKOHOM;

npuBecTn pellenus MNpaeutenbctea Pecnybnukn Benapyck B COOTBETCTBME C HACTOALLMM 3aKOHOM;

obecneunte npvBedeHne pecnybrnvKaHCKMMM OpraHamu rocygapCTBEHHOro ynpaBreHusl, NO4YMHEHHBIMU
MpaButenbcTtBy Pecnybnukn Benapycb, MXx HOpPMaTMBHbBIX MPaBOBbIX AKTOB B COOTBETCTBME C HACTOSALLMM
3akoHoM;

NPUHATb NHbIE MepPbI, HEOOXOOUMbIE OIS peanu3aumm NoroXeHUn HacToAwero 3akoHa.

Crtatbsa 31. BcTtynneHue B cuny Hactosiwero 3akoHa

Hactoswun 3akoH BCTynaeT B CUIly 4eped WecCTb MecdueB rnocre ero O(*)VILI,VIaJ'IbHOFO 0I'Iy6J'IVIKOBaHVIFI, 3a
UCKMoYEeHNEM HacTosilen ctatbh u ctatbmn 30, KOTOpble BCTyNarkT B CUJTy CO OHA O(*)VILI,VIaJ'IbHOFO OI'IyGJ'IVIKOBaHVIFI
HacTosLero 3akoHa.

Mpes3naeHT Pecnybnukn benapycb A.JlykaleHko
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